3akoH Pecnybamku benapych
oT 9 auBapa 2002 ropa

«0 3awumre npaB notpedureneim»

(8 peparumn 3arkona Pecnytanky Beaapych OT 08 uioas 2008 roaa)

3atlluTa npas noTpebuTens npy peanrsaLiny tosapa

(B cxemax)



MOTPEBUMTEIIb

dousmnuyeckoe nuyo, nMnmMmerlLjee HamMmepeHue
3akasaTb unm npuobpecTtu nMmMbo 3akasbiBaklllee,
npuoSpeTatllee ToBap (paboTy, ycnyry) wunu
ncnonb3ayrolljee ToBap (peaynbrTaTtT paboThkl, yCriyry)

NCKJTIOYHUNTEJIBHO A71A JIMHMHBIX, cCeEMEMHbIX,
A0OMalLLIHUX %] MHBIX HY>K, He CBA3aHHDbBbIX C
OocCcylLleCcTBIJISeHVeM npep,rlpMHmmaTeanKoﬁ
AeATelJIbHOCTU

NMPABA NMOTPEBWTEIIA (crmamess 5 3akoHa)

floTpeburenbs uMMeeT rpaBo Ha:
npoceeleHue B o6AacTU 3aLUumMThbl NpaB norpebureaeu (crarss 6);
uHboOpmMaumMIoO O ToBapax (paborax, ycayrax), a takke o6 UX U3roTOBUTEASIX
(NpoaaBLUax, NOCTABLUMWKAX, UCMOAHUTEARX) (CTaThbi 7-83);
cBO6GOAHbLINW BbIGOPp TOBAapoB (pabor. ycayr) (crarss 10);
HaaAeXalllee KayecTBO ToOBapoB (paboT. yCayr). B TOM Yyucae 6e3onacHoOCTb

TOoBapoB (paboT, YCAYT), HAAAEXKALLLYIO KOMIMAESKTHOCTb, HaaaeXxallee
KOAWYECTBO TOBapa (pe3yabrara paborthbl) (crares 11-12)

BO3MeELUEeHHME B NOAHOM O6bemMme yObLITKOB, BpeaAa, NPpUYMHEHHDbLIX BCASACTBHE
HEeAOCTaTKOB ToBapa (paboTbl, YCAYTM), B TOM YUMCAE€ HA KOMIMEHCAUUIO
MOpaAbHOIO Bpeaa (crarbu 15, 17, 18) ;

roCyAapCTBEHHYIO 3alLUUTY CBOMX NpaB, B TOM YUCAE Ha oOpalleHUe BCYA U
APYrMe YNnoAHOMOUYEHHbIE NoCyAaQpPCTBEHHDbIE OpPraHbl 3a 3aLLUMTOM
HapyLEeHHbIX NPpaB MAU MHTEPECOB, OXPAaHSAEMbIX HACTOSLLIMM 3aKOHOM M
MHbLIM 3aKOHOAAQTEAbCTBOM (crarhbi 41-44) ;

OOLLIeCTBEHHYIO 3allUTy CBOMX NpaB (ctarbsa 47 )

co3aaHue oblLlecTBEHHbIX OOGbeaAMHEeH UM noTpebuTeaeu (crarss 46).




MHOOPMALUA O TOBAPAX (PABOTAX, YCAYTAX)- CTATbA 7 3AKOHA

B OOGRATEALMNOM TODGAKE ADAKEA COACDKAT
UOUHSGIEABHOM HODWARKE AQAVRHG CUAE ~ g

HauMeHoBaHue ToBapa (paboThl, ycnyru);

Buabl M ocobeHHOCTU Npeanaraembix pabor (yenyr);

ceeneHUA 06 OCHOBHbIX NOTPpebUTeNLCKMX CBOUCTBAX TOBapoB (pesynbraros paboT, ycenyr);
LeHy U YCNOoBUA onnarekl Tosapoe (paboT, ycnyr):

rapaHTUMHbIA CPOK, €CNU OH YCTAaHOBNEH;

AaTy W3roToBneHuA, M (Mnu) cpok cnyxObel, U (MNK) cpok rogHocTH, U (UNK) CPOK XpaHeHMA TOBapoB
(pesyneTaTos pabor);

HauMmeHoBaHue (puMpMeHHOEe HaMMeHOBaHMe), MeCcTO HaxoXaeHMA U3rotoBuTens (npoaasua,
MCMONHUTENA), a TaKkkKe NPM HaANU4YUKM - MMMOpPTepa, NPeAcCTaBMTeNA, PEeMOHTHOW OpraHM3auuw,
YNONHOMOYEHHOW M3roToBuTeNneM (NpoaaBUOM, MNOCTABLIMKOM, nNpeacTaBuTeneM) Ha ycTpaHeHue
HeAOCTaTKOB ToBapa M (MNK) TexHu4eckoe obCNyXuBaHWe ToBapa; e€clnM M3roTosMTenem (NpoaasuUoM,
MMMOPTEPOM, NPeacCTaBUTENeM, UCNONHUTENeM, PEMOHTHOW OpraHusauMen) ABNAETCA WHAWBUAYANbHbIN
npeanpuHuMaTens, - aMunuilo, cob6CTEeHHOe MMA, OTHECTBO M MECTO XWUTeNbCTEA MHAWBUAYANbHOro
npeaAnpyUHMUMaTenn,

cBefleHUs © NOATBepPXAeHUU COOTBeTCTBMA ToBapoe (pabor, ycnyr), noanexawux obaszaTenbHOMY
NOATEEPXKASHUIO COOTEETCTEBUA, TPeGOBaHMAM TeXHMYECKUX HOPMaTUBHbIX NPABOBbIX aKTOB B obnacTH
TeXHWMYECKOro HOPMUPOBAHUA U CTAHAAPTHIALMM;

yKaszaHMe Ha KOHKpeTHOoe NuUo, KoTopoe ByaeT BeINONHATE paboTy (oKasbiBaTk ycnyry), U MHpopMaumio o
HeM, eCnu 3TO UMeeT 3HaYeHMe UCXOAR U3 XxapaKTepa paBoTbl (ycnyru);

KONMYECTEO UMM KOMNNEKTHOCTL TOBapa (pesynbTaTa paboThi);
WITPUXOBOW UA eHTUPMKALMOHHbBIN KOA;

HeoBxoauMble CEe€HUA O NpaBunax M YCnosuAxX 3peKTUBHOro M 6e3onacHoOro NoNb30BaHMA TOBapamMm
(peayneTaTtamu paboT, ycnyramu), B TOM HMCne yxoaa 3a HUMM,;

MHaA MHOPMaLMA, NPEAYCMOTPEHHAA 3aKOHOAaTeNIbCTEBOM.




UH®OPMALUA O NPOAABLEE U TOBAPE, PEAAM3YEMOM
MOCPEACTBOM CETU WHTEPHET (I‘IYHKTbI 4 11 9 CTATbY 7 3AKOHA)

AO MOMEHTA 3aKAIOYEHUS ‘?OI'OBODQ AO CBCACHHUA norpe6mem B rnobanbHoiH KOMﬂbeTepHOM

CeTH VIHTCPDHET AOBOAMUTCHA CACAYIOLAan Mmpopmamm
;" Y B YCTHOU QOpME, B TOM YUCAE U
i NUCbMEHHOU GOPME Ha cauTe DU AOGTABKE
* HAMMEHOBAHME T0BaPa, MHan MHPODMALIMA, HANPUMED)
0 CYOLEKTE TODPIOBAY *Ero UeHa M YCAOBMR ONAaTE,

SHAUMEHOBIHME, * raPaHTUHHEH CPOK (8CAH OH * CBSACHHA 0O OCHOBHbIX NOTPEOHTEALCKMX
DUPMEHHOS HBHNMEHOBAHME YCTAHOBASH), SBOHOTRAX ToRapon
(DHO AR HHAHBHAYAABHELX *HauMeHOEaHHe (PHPMEHHOE *ABTY H3TOTOBAGHMWA, H (MAH) CPOK CAYKOB, H (MAM)
NPEANPUHHMATERSH), HaHMEHOBAHHE), MECTO HAXOKASHHA CPOK MOAHOCTH, U (MAK) CDOK XPAHEeHHa TOBApOB
® WODMAMHECKMI AADEC, M3roToBMTEAd (NPOAABUA, (pe3yatTaToB pator), YCTaHOBAEHHLIE B
CBHASTEABLCTEO O HCNOAHHTEAR), NPH HAAUYHH - COOTBETCTBHM C NYHKTAMK 1 1 2 ¢ratbmn 13
rOCYAAPCTBEHHOR MMNOPTEPa, NPSACTABHTEAR, HacToAWero 3aKoHa,
pervcTRaUMM (AR PEMOHTHOM CDIAaHH3AUMH, ECAM *CBESAGHHA O NOATBEPKASHHM COOTBETCTEUA
HHAMBHAYEA bHBIX HIMOTOBHUTEAEM (ﬂmAaBU.OM, TOBAPOB, NOAREKE WMX obazaren bHOMY
NPEANPUHUMATERSH), HMNOPTEPOM, NDEACTABHTEASM, NOATESDXACHUIO COOTBRTCTBHA,
SKOHTAKTHEI® HOMEPa HENOAHMTEASM, PEMOHTHOM *KOAMUECTBO HAH KOMNASKTHOCTL TOBaPa
TeredOHOB, OpraH13aunen) aBaaercs (pe3syaetata padoTel), 3
speXUM PatoTw WHAHBHAYEABHEIN NPEANPHHUMETEAD, SWTPHXOBOA MASHTHOUKAUMOHHBIR KOA,

- DUO 1 10PHAHNSCKI I BAPec; *HEOOXOAMMEE CBSASHHA O NPABUAGX H YCAOBMAX

*CPOKAX W YCAOBHAX AOCTABKH SPPeKTHEHOMO M GE30N3CHOMO NOAL30BAHHA

\ / ToBapa (NYHKTHI 4 W 9 cTatem 7 / TOBApaMK (peayastaramu pador, yeayramu), By
HMCAE YXOAS 38 HHMM,

\ ————
Ecm nOTpeOMI&UO npu peasu3aumMm roeapa uepes nmepner MarasuH He NDEAQCTaBAGHE BOSMOXMHOCTE NOAVYMTE
( d 1EHT ACCTEBKHM 10, NOTPeOUTEAL BNPAaBe OTKA3a ThCA OF
npuocipeteuna roaapa Ges aowemeuuu nmaau pwome CBASAHHLIX ¢ AOCTABKOH TAKOI0 TOBa pa
(crarssn 16 3akona).




TPEBOBAHWE K IMIPEAOCTABAEHHWNIO MHDPOPMALLIMA

Hrugopmanun o mosapax (paGomax, yciyeax) OOSCOHIICRA 0O CECOCHIiA
rtommpedbumnietn (nyrxm 9 cnamnteit 7 3aKoria)

Ha OeloOpPYCCKOM HJIIH PYCCKOM S3bIKE;

TEeTKHM ¥ pa300pYHBBIM IIIPHQMTOM:,

B JAJOKYMEeHTal[|M, [IprjaraeMoii K ToBapam (paboram, ycoiayram). Ha
IIOTPeOHUTEeNLCKOH Tape (YIIakoBKe), OSTHKeTKaxX M HHBIM CIIOCOOOM,
MIPHHATHEIM U OTASIIBHBIX BHAOB TOBAapos (paboT, YyCiyr ).

Banmanue!
HrucbopMarpisg, cooOleHHas WM IIepedaHHad Ha HWHOCTPaHHOM I3BIKEe,
cHHTaeTcs HeIpPeIOCTaBISeHHOM, 3a HCKIIOYeHHeM Cliydgaen, Korjaa oHa Obliia
coobimeHa M 2 IIepeJaHa  Ha HHOCTPaHHOM 43bIKe 10 JKEeJIaHHIO
IOTPeSHTeIIs.

NMPABO NOTPEBUUTEAA HA OBMEH 1 BO3BPAT TOBAPA
HAANEXKALLLETO KAYECTBA — CTATbs 28 3AKOHA

3 O6MEHY M BO3BPATY NOAASKAT TOALBKO HEMDOAOCBOALBCTBEHHBIE TOBapbi
OBMEHATL U BO3BPATUTL TOBAp HAAASXKALLETIo KadyecTBa BO3MOXHO B 7e4eHUe
14 aHes
= YcaOBMSA. NPU KOTOPLIX YAOBASTEBOPSAETCH TpeboBaHue o Bo3Bpare ambo
obMeHe ToBapa HaaASXaALUEero Kadecrea:
ToBsap #He Obin B yrioTpeOnEHui
CoxpaHeHbl €50 NMoTPpebHuTenbCKIMe CBOoMHCTEa
HMeroTCsa AOKQ3ATEALCTBA NTPHOOPETEHNST Y AQHHOIO MNTPOAaBLR
He nmoanaaaoT 10A NepeyYeHb HEeNMPOAOBOABCTBEHHBIX TOBapoOB
HIpNEXKIALETO KaYEeCTBa, HE ITOANEXALINX OOMEHY 1 BO3BDAaTty,
yrBepXACHHbIM fIpasurenscrBom Pecriybniixy Beaapycs

x TpefoBaHua noOTpebUTEAS MNOAASXKAT YAOBASTBOPEHMIO HEIAMEANHTEABHO.
MakcumMaabHbIM CPOK — 7 AHEH

x TpefoBaHUsa HACTOSALEN CTaTbM HE DRCITDOCT DRHFIOTCS:
: Ecns nMpoASBIiOM SBASETCS PHU3NMHECKOE AHMLO, OCYLIHECTBASOLIEee
DPEANNUIIHFI0 TOBIAPA B PAMKIAX DEMECACHHON ACATEABHOCTY
Ecny npoAaBIiiOM SBASETCH PUIHMYECKOE AVLO, OCYLUECTBASIOLUNI
DABOBYIO PEINUIILNIO TOBRPOB HA PHIHKEe




KPYI OTBETCTBEHHbBIX NMEPEA NMOTPEBUTEANEM (crates 1 3aK0HA)
NPOAABEL - OPIGHUABUNA, €2 DUANAA, NPSACTABHTEALCTEO, HHOS OOOCOOASHHOS NOAPASASASHHE, PACNOAOKSHHOS BHE MECTa
HEXOKAEHHA OPraHW3auUMK, MHAMBHMAYAALHLIA NPEANDHHHMATEAL, pPEAAMIYIOWME TOBAPLI NOTPSOMUTEAKD NO  ACTOBOPY
POBHMYHON KYNAH-NPOAGKH
HCROAHMTEAL - OPraHW3aUna, ee dHAMaA, NPeACTaBUTEALCTEO, MHOE OOOCOOAEHHOS MOAPAZASASHME, PAcNOAOXEHHOE BHE
MECTA HAXOKASHUA OPraHM3aUMH, HHAHBHAYAALHBIH NPSANPHHAMAETEAD, BLINOAHAOWHE pAtOTE! AWM OKASLIBAIOWHE YCAYTH
NoTpetUISeLO
HATOTOBMTEAL - OPraHU3aUHA, &2 DUAHAA, NPSACTABHTEALCTBO, HHOE OGOCOOASHHOS NOADPGSASASHME, PACNOAOKESHHOS BHE
MECTA HaXOKAESHWA OPraHH3auUuH, HHAWBHAYSAbHLIA NPEANDUHHUMATEAL, NPOM3BOAAWME TOE3PbLI AAR PEAAM3AUMH
NOTREOUTEAID
NOCTaBWMK - OPIAHMIBUNSA, HHAMBHAYAALHLIA NPSANPHHHMETEAL, OCY WECTBARIOWWA Ha TeppuIOopuK PecnybankK Besapych
ASATEALHOCTE NO PE3AM3aUMK NPHOO PETEHHOID TOBAPa ADPY MM OPraH H3aUuHAM, MHAHBHAYEABHLIM NDSANPHHHMETEAAM, MHBIM
DUSHYECKMM AMUEM AAA WMCNOAL3OBAHWA ©ro B NPSANPUHUMATEALCKOH ASATEALHOCTH MAM B MHBIX USKSX, HE CBASAHHLIX C
AMYHBLIM, CEMEWHBIM, AOMZWHHWM H HMHBIM MOAOOHLIM MCNOAL3OB3HWEM, B TOM HMCAS OPraHW2auusa, MHAMBHMAYAALHLIA
NPEANPHHHMATEAL, OCYWECTBARIOWMHE ASATEALHOCTL MO BBO3Y TOBapa Ha TeppHTOpHIO PecnyOaniku Berapycs Arf ero
NOCASAYIOWEN PEAAM3AUMK HA TEPPUTOPHK Pecnybanku Berapycs (MMnoptep)
NPEACTABUTEAL H3MOTOBHTEAR, NPOAABUA, NOCTABUMKS - OPraHn3aund, €2 PUAMaA, NPEACTABUTEALCTEO, HHOE OOOCOOAEH HOS
NOAPA3AEAEHHE, PACNOAOXKEHHOE BHE MECTA HAXOKASHHA OPraHM3audy, MHAHBHAYAALHOMO NPSANPHHHMATEAR,
OCYWECTBARIOWMHE ASRTEABHOCTD HA OCHOBAHWKM ACIOBOPA C USFOTOBHUTEAEM (NPOAABLOM, NOCTAB WHKOM) M YNOAHOMOYSHHbIX
UM Ha NPHHATHE W (MAW) yaOBreTBOpEeHHe TPeOOBaHKi NOTpeOHTe e B OTHOWEHHW TOBapa (pesyabrara palboTol, YCAYH)
HEH3AASXALWEro KavecTea
PEMONTNGS! ODIANM3aUMs - OPraHWzauMa, =2 OHANAA, NPSACTABHIEALCTEO, MHOS OOOCODASHHOS NOAPAIASASHHS,
PACNOAOKEHHOS BHE MECTa HAXOKASHHMA OPraHW3aUMH, 3@ TaKXKe HHAWBHAYAALHLIA NPEANPHHHUMATEAL, OCYWECTBARIOWM A
YCTPAHEH e HEAOCTATKOE TOBAPa, B TOM YHCAS B TRUSHWE raPaHTHAHOTO CPOKA, MHOS DMSHYECKOS AHMLO, OCY LECTBARIOWES
PEMOHT TOB3POB B PAMKAX PEMECASH HOW ABATEABHOCTH

PEMECABHHNK, TDAXAZHE, TODIYIOWIHE NA DLINKIEX M B MHLIX MecTax e Goaee 60 AHEH B TOAY, OKA3LIBAIOWIHE YCAYTH
arposKoTYPH3Ma (NMPOAGBEL, HCIOARHTEAL, HAFOTOBHTEAL)




NMPABANOTPEBUTEAA B CAYYAE PEAAU3ALIUK EMY TOBAPA HEHAANEXALLIEMO
KAYECTBA (CTATbS 20 3AKOHA)

Tpebopamma norpeburens

OcHoBanue

Ipoaaser 13aMena HepobpokadecTBeHHOro TOBapa TOBapoM Hagnexauero | ITotpeburemo nNpogas ToBap HEHARIEKAIIEro
KaqecTsa, XaYecTBa M ero HeJOCTATHM He OLUIN OroBOpeHH
2. copasMepHOe YMeHBIUCHHE OKYNHON HeHE TOBApa, ApORABLOM
3. HesameanuTensHoe DeiBoIMEIHOE YCTPAHEHHE HENOCTATKOE
ToBapa,
4. BOSMEUIEHHE PACKXOROE NO YCTPAHEHHIO HEQOCTATKOR TOBapa.
5. pacTopEeHHe JOTOBOPA POIHHYHON KYyNMAH-MPOAAXH H BOIBDAT
YANA9eHHON 32 TOBAP RCHEKHON CYMME
mrmnu_ 1 saMeHa Heno6poxa~tecmeﬂnoro TOBapa TOEApOM Hagnexauero HofpeG;ne,mo Npojan TOoBap HeHARNeXAUEro
Ten KafecIRa KaYeCTBA H ero HeQOCTATKH He GRUIE OroBOpeHH
2. HesaMeaauTeNpHoe besposMeaaHOE YCTpAHERHE HENOCTATKOR NpORABIOM
TOBApa,
3. BOSMELEHME PACXOROE NO YCTPAHEHHIO HEJOCTATKOS TOBApA.
4. BOYBpAT YNAAMEHHOH 32 TOBap AEREXHOH CYMMB
ToCTABIME 13aMeRa HefoBpoOKAYeCTBEHHOro TOBapa TOBapoM Hagnexawmero | IIoTpebuTen® npogan ToBap HEHAIEeXAWEro
¥a4ecTEa; Ka4ecTEa ¥ €10 HERJOCTATKH He DHIM OroBOpeHH
IlpeacraBn- 2 HEeIAMEANMTENEHOE BEYBOIMEIAMOE YCIPAHEHHE HENOCTATKOE :poaasuoa.a
Teb TOBapa, ) .
IKOHOMHYECKO HECOCTOATENBHOCTH
3. BOSMEUeHHe PACKOROE MO YCTPAHEHHIO HEJOCTATKOB TOBapa. (6ARKpoTCTBS) HHONABLIA (ASFO008 ).
NPHOCTAHOBACHHA HMAHM  NPEKPAIEHHA  ero
Tlpu Heanrnomenuu nocmastuxors, Npeocmasimanei YRAIARRNX | nearensHocTH,
mpebosanuil norpebumens enpase. OTCYTCTBHA ¥  MOTpebHTENa [OCTOBCPHEX
BOIBPATHTE TOBAP HEHANNEKAUErO KAYECTEA COOTBETCTBEHNO CBEREHHRA O NpofaBue (HroTOBHTENE)
MOCTABINHKY, NPEACTABRTENIO H NoTpebopaTh BOSBPaTa MECTA HAXOWAEHHA MHINM MeCTa (KHTENbCTEA
YIIa4eHHON 3a TOBAP REHEXKHON CYMME HIrOTOBHTENA 3a  npefenamn  Pecnybmuxs
Benapyce
PemMoHTHAS HEIAMENUTENbHOE BesBoIMes AHOE YCTPAREHME HEROCTATKOB Hotpebutemo npogan ToRap HEHALNEXALETD
opranmza- TOBapa Ka4ecTBa M ero HeOCTATKH He BHAH OTOBOPEHE

OPORaBHOM




CYLLECTBEHHbIN HEAOCTATOK

HEYCTPaHUMbIN HEAOCTATOK, AMOO HEAOCTATOK:
¢ KOTOPbIW HE MOXET OblTb YCTPpaHeEH 6es:

HeECOpPa3MEPHbIX PacXOAOB — pacxoaoB B pasmepe 30 u bosee
fIPOLIEHTOB OT CTOMMOCTH TOBapa, OfNPEAEASEMON Ha MOMEHT YCTpaHEeHUs
HeaocTaTKa

AMB0O HecopasMepHbIX 3aTpal BPEMEHW — 3arpa’ BPEMEHH,

npesuwa:omuﬁ MaKCHMaAbHO AOnNyCctimMbie 3aTpaTol BPEMEHU,
YCTaHOBACHHDBIC TEXHUYECKHUMIK HOPMATHUBHbBLIMK 1NPaBOBbLIMHY aKiaMi Ha

YCTPpaHEeHHUE aHaAOIMYHOIoO HEAOCTATKa
“NPOABAAETCA BHOBb NOCAE €70 YCTPaHEHWA

“AMBO Apyr1e NoAOBHbIE HEAOCTATKHK



FTAPAHTUMHBIV CPOK HA TOBAP

Tapanminpii CPOK - KAASHAAPHEIN CPOK, YCTAHOBAGHHBIA B AHAX, MECALAX, MOAAX, MAHM HAPAGOTKAE, YCTAHOBAGHHAR
B Yacax, yMKaax cpadarblBaHri, KMAOMETPaX NPOGEra MAM HHbBIX AHAROTHYHBIX NOKAZATEAAX, NPEAYCMOTDEHHES
33KOHOASTEABCTEOM HAM AOTOBOPOM, B TEYSHHE KOTOPEIX TOBAP (Pe3yAbTat paboThl, YCAyra) A0AKEH
COOTBETCTEOBATE TPECOBAHHAM K €0 KA4ECTBY, ONPEASASHHEIM B NOPAAKS, YCTAHOBASHHOM 33KOHOARTEALCTEOM,

I aparminsi CPOK Ha T0Bap 00R3aH YCTaHOBHTS.

*UITOTOBUTEAL (MCNOAHMTEAD, NOCTABIMK) B CAYHEAX U HA YCAOBHAX, NPEAYCMOTPEHHEIX 3aKOHOABTEABCTEOM,
*NPOAABRY, ECAH M3rOTOBHTEAL (NOCTABLUHK) HE BbINOAHHA NPSAYCMOTPEHHYIO 33KOHOAATEALCTBOM COR38HHOCTL NO
€r0 YCTAHOBKS HAH BLINOAHUA S8 HEHAAREKA WM OOPa3OM

Npoaasey BNpase YCTAHOBHTL HA TOB3P AOROANMTEALHLE FADEHTHHRHIH GDOK CBEDX rBpaHTWRHOI0 CROKE, NPEAYCMOTPEHHOMO
33KOHOABTEABCTBOM M (MAM) YCTAHOBASHHOIO M3TOTOBUTEAEM (NOCTABLMKOM), @ TaKXe rapaHTMAHbLIM CPOK Ha TOBap, Ha
KOTOPEIM MPaHTHAHBIA CPOK H3MOTOBHTEAEM (NOCTABLHKOM) HE YCTaHOBAEH H O0A33HHOCTE NO YCTaHOBKE KOTOPOro He
NPEAYCMOTPEHE 33KOHOAATEALCTEOM. [POAaBEL HE BNPaBe YCTaHaBAMBAaTL HAWM OOBLABAATL FAPaHTHHHEIA CPOK Ha TOEap

MEHbLWE raPaHTHAHOND CPOKA, YCTAHOBAGHHOMD H3rOTOBUTEAEM (NOCTAB LLHKOM

T

fapanmmitinié CDOK Ha T083D, NDOUIBOAMMYIN 33 Rpeaesany PecryOaku Heaapycs, AONKeH ObiTh HE MEeHee rapaHTHHHOrO
CPOKa, NPESAYCMOTPSHHOMO 3aKOHOAGTEALCTEOM PecnyGamkn berapych AAR SHAAOIMUYHBIX TOBAPOB, NPOM3BOAMMEIX Ha
TeppuToprn  PecnyOanie Benapycs. Ecan M3roTOBHMTEREM TOBAPA, NPOM3BOAMMOrO 33 npesesamu Pecnybauxy Berapycs,
YCTAHOBASH MAPaHTHHHBIA CPOK MEeHBLIEH NPOAOKKHTEABHOCTH, YEM MPaHTHHHBIA CPOK, NPEAYCMOTPEHRBIA 33 KOHOAGTEABCTBOM
AR GHAAOMMYHBEX TOBAPOE, NPOM3BOAMMEIX Ha TEPPHMTOPHMM Pecnybanikn Beaapych, NOCTABWMK OGA33H YCTAHOBMTL Ha TaKoH

TOBAP rAPAHTUAHBIA CPOK, NPEAYCMOTDARHEIM 3aKOHOAATEALCTEOM,
5 1

FapaHTHANLIA CPOK HCYHCARCTCH!

FapaHTHAHEA CPOK AN TOBRPOB ¢ HEAOCTATKIMMK: 1. Co AHR nepeaayur noTpeOHTEAD.

1. NpoareBaeTca Ha BPeMA GECNAGTHOMD PEMONTA 2. EcaM HEAb3A YCTAHOBMT ASHL NEPEAYM - CO AHA H3TOTOBAGHHS.

2. NocAe 3aMeHE: TOB3P&E rapaHTHHHBIA CPOK 3. ArA CE30HHEIX TOBAPOB = CO AR HACTYNAGHHA CA30HA

HCHHCAASTCA 33HOBO. 4 Ans TOBapa, TPeOYIoWero CneyHasbHON YCTAHOBKHM, NOAKAKOYEHHUA H T.0.

= C AGTH YCTAHOBKHM, NOAKAKOYSHHUA U T A




HponaBeu (H3I‘OTOBHTOJII>,
HOCTaBIIIHK, IlpeIICTaBHTeJIb)

Il

IIpussTH TOBap ]

5 A \ \
ITpoBepka KayecTsa O6s3aH npouHgopMuposats notpeburens:
(npu Heobxodumoemis) *0 ero npaBe Ha yyacTue B NPOBEpPKe KayecTsa TOBapa,
*©CINI1 TaKan NPoBepKa He MOXeET BbiTs nposeaeHa
— He3aMeaSIUTENLHO, - TAIKE O MECTe U BPeMEHN
J NPOBEAEHUA NPOBEPKU KayecTea Toeapa. )
- B Mpu BO3HMKHOBEHMM Mexay notpebutenem u
Hponenelme IKCIIEPTH3IBI TOBAPA npomuou cnopa:

34 CBOM CHeT B NOPAAKE, YCTAHORJICHHOM

IpapurenbcrBom Pecriyfuniki Benapycs.

&

*0 HanuYuu Hedocmamxos moeapa
*0 NIPUYUHax UxX 603HUKHOGEHUSR

iy

05i3aH npouHgopMUpoBaTL noTpeburens:

*0 €10 Npagee Ha yyacTue B 3KCnepTuse Tosapa,
*0 MECTe ¥ BpeMeH! NPOBEAEHNA NPOBEePKM KayecTea
TOBapa.




OCHOBHbIE TPEBOBAHUA NOTPEBUTEAA B OTHOLUEHMU HENPOAOBOABCTBEHHDBIX
TOBAPOB, CPOKU UX NPEABABAEHUA U PEAAU3ALLIUUA

Tpeboeauue novpedurenn

Cpoku npeabABNEeHUA TpeboBaHna
npoaasuy

Cpoxu peanuszauni NnpoAaBuoM TpeboBanus
notpeburens

O6men/sosspar
AOGPOKM CTEBEHHOIo TORapa

14 aHen co AHA NprOBPETEHMA ToBaPa

HesameanuTensHo, MaKCHMansHbii CPOK He
MOXET Npesblwath 7 AHeN (cTatha 28 JakoHa)

Mo HekauyecTaeHHOMY TOBApPY:

PEMOHT

3aMeHa

COpasMEepHOE YMEHDb WEHWE L EHb!

PacTOpKeHMe A0rOBOPa KynAM-NPOAaNM

2 roaa co anA npuobpeTenua Topapa,

8CAN rapanTHANME cpoxn Gonee 2 neT -8
TENEHUE rapaumw’mux CPOKOE;

ANA Ce30HHEX ToeBapoe: ¢ 1 anpens -
BECEHHE-ARTHUIA AcCOpTHMEHT i ¢ 1 oxrabpa
- OCEHHE-3 MMHWE SCCOPTUMENT,

ANR ce30HHOR obyen: AnA 3umHER - ¢ 15
HoABpA,  EBeCeHWen W OCeHHen -
cooveeTcTeenno ¢ 1 Mmapra # 15 centabpa,
netHen - ¢ 1 Masn

Buumanue!

Ecnu & Ce30MNOM mosape & xode ez20
UCHONLI0BANLSA  OONaDYNENS! NEJOCIAmKY
30 Hacmynnenus  COOMEemCmMeyioweso
CO30KHE, ZEPANMUINLIL CPOX UCWUCRROMCR
CO ONA NENANG UCNONLIOBANUA  MAaXOZO
mOeaPs, 3FRENERR020 nompebumenenm,

Bo 14 aneit (nyHkr 1 crarey 22 Sakona)

HesameanurensHo, & CNyHae NPOBEPKK
KavecTsz Ao 14 aHen,
B C/lyNae OTCYTCTBWA TOBapa Ha MOMEHT

obpawenHua noTpebuTENA — 1 MecAal (nyHkr |
cTaTbm 23 3aKoHa)

HesameanurensHo, B CAy4as NPOSEPKK
KAMECTEa - A07 AHEM (nyiur | craren 25
3aKoHa)

HesameanurensHo, B CAyYae NposepKy
KaveCcTEa - o7 AHel (NYHKT 1 cTaten 25
3akoHa)

[pegocTaBneHue ToBapa us
nogmMeHHoro goHaa

8 TEYEHME CPOKa PEMOHTE UNU 33MEHBI
TOBapa

S AHA (MYHKT 2 cTaTte 22 . NYHKT 2 cTaThpn 23
SaxomHa)

PacTopxexue A0rosopa Kynu- B Pa3yMHbIE CROKM HesameanurensHo (craten 16 Saxona)
NPOAZXM BEUMAY HENPEAOCTABNEHUA
HEoOX0AWMON MHDOPMaL W O TOBape

O sosmewermun youITkoe, B PATYyMHLIE CPOKK HesameanuTenbHO, MaKCUMaNLMLIR CPOK T

NPUMMHEHHBIX B CBA3M C HEQOCTATKaMU
TOBapa u (MNK) pacTopKe HUeM
AoroBopa

AHeN CO dHa nodmeepxderus nompedumenem
pasmepa ybuimka (rywkr 2 cratew 25 3akona)




YBbITKU, HEYCTOMKA, BbINAAYUBAEMASA NOTPEGBUTEAIO B PE3YABLTATE NPUOBPETEHUA
HEKAYECTBEHHOITO TOBAPA

Heyctoka (1% OT CTOMMOCTM TOoBapa) NOAASXKMUT YNaaTe 3a KaXAblWM _ A€HbL
Npocpo4KuM (cTares 26):

CPOKOE PpEeMOHTa, 3aMeEHbl, YUSHKM ToBapa, pPaAcTOpXEeHMUMa AOoroBopa Kynau-
npoaaxy (Bo3sBpara ASHEXHbIX CDEACTE);

CPOKOEB BO3MELIEHUA YOLITKOB, MNPUYMHEHHbLIX nNOoOTpeburtealc B CBA3WM C
HepapOCTaTkaMu ToBapa. paciopXeHus paAoroBopa  auwbo BosBpara ToBapa
HEeHaaASXKalUero Kayecrea;

CPOKOE MNPEAOCTaBASHMS aHaAONM4YHOIoO TOoBapa W3 NoAMEHHOIro $oHaAa npm
PEMOHTE AM 3amMeHe HEKAYEeCTBESHHOIO TOBapa Ha Ka4YecTBEeHHbIN;

CPOKOE BO3BparTa yNnaadyeHHOMW 3a ToBap ASHEXHOMW CYMMbI NpyM Bo3Bpare Tosapa
HaaAASeXaAWEero kavYecrea (craresa 28).

YObLITKM MOAASKAT BO3MELLUSHMIO B NOAHOM oBbemMe cBepx HeycTtouku (cr.15).

Moa YOLITKaMM NMOHMMAIOTICA PACXOADI, KOTOPHLIE AMIO, YbE€ TPpaBO HAPYLLHEHO,
fIDOHUBBENAO HAY AONKHO OYAET IPOHU3IBECTH ANST BOCCTRHOBACHMS HapYLIEHHOIO
npaBa, yrpara vAM [TOBPEXACHHE HMYyLLecTBa (peanbibiii yiyepb) (cirarby 14
FpaXAaHCKOIO KOAEKCa criiybauxy Seaapycs).

BHumaHue!

YO ity AO/KHDI ObiTh ITOATBEDXAE€HbI norpebureanens!

NMpaBo noTpebutens Ha 3ameHy TpeboBaHUA

B cayyae HeBbINOAHEHUS OBOCHOBAHHbLIX TPeOOBaHMK NoTpebUTEAs B
CPOKHM, NpeayCMOTpeHHble 3akoHOM Pecnybauku beaapycb «O 3awure
npae norpebuteac». noTtpedbuteab BnpaBe Mo cBoemMy BbIGopy
NPEAbLABUTL MHblEe TPeOOBaHUA, NPEeAYCMOTPEHHbIE cTatben 20 3akoHa
(NyHKT 2 cTarbu 26 3aKoHa).

Hanpumep.

Ecant  norpeburerem 3asaBAeHO TpeboBaHue o 6e3B03ME3AHOM
YCTPAHEHU HEAOCTaTKa B TOBape (PEeMOHT) U Mo UcCTedeHm 14 pHe
TOBap HE OTPEMOHTMPOBaH, TO noTpebutess BnpaBe 3amMeHuTb
nepBoHadYasbHoe TpeboBaHue Ha HHOe, Hanpumep, Ha 3amMeHy
HEeKa4YeCTBEHHOro 10Bapa Ha KadYeCTBEHHbI MO0 BO3BPAT YNAAHYEHHOM
3a TOBap ACHEXHOW CYyMMbI.

flocre npeabaBaeHAa HOBOIo Tpe6OBaHHﬂ HaYMHaeTca HUCHACNEHNEe
HOBOIoO CpoKa B 3aBHUCHUMOCTH OT 3aABAEHHOIO TpGéOBaHMﬂ.



PACYHETHI C ITTIOTPEBHUTEJIEM B CJIIVUHAE TTPUOBPETEHWS M
TOBAPA HEHAJUIEAKAIIEI'O KAYECTBA

3amMeHa ToBapa HeHaAAeXallero Kayecrea
(NyHKTLI 1-2 ctathm 27 3aKoHa)

1) Ha ToBap aHAAOIMYHOM MoAeAM (MapKM, TMNAa, apTUKyAa M Ap.) nNepepacuyer
UEHbLI TOBapa HE NPOU3BOAMTCA:

2) Ha TAKOM XEe ToBap APYror Moaean (MapKu, TUNa, apTUKyYAa M Ap.):

- ecAaM UeHa ToBapa, [IOAAEXALEro 3aMeHEe, HHXEe LeHbl ToBapa,
TPEAOCTARBACHHOIO B3aMeH, NOTpebUTEAL ACAXEH AONAATUTE PA3HULY B UEHE;

- ecaM UeHa 7To0Bapa, [ICAARCXALEro 3aMeHe, Bbillie UeHbi ToBapa,
TPEAOCTABACHHOIO B3aMeH, NOTPEOUTEAIO BhINAQYUMBAETCA pasHMUA B LUEHe.

BHumaHue!

LleHa ToBapa, NoaAASXKALUEro 3aMEHE, ONPEASASESTCH HA MOMEHT 3aMeEHbl, a €cau
TpeboBaHUE NOTpEOUTEAS HE YAOBASTBOPEHO NpoOAaBLOM (M3roTOBMUMTEAEM,
NOCTABLUMKOM, MpEeACTABUTEASM), LEHa 3aMEeHSAEeMOoro ToBapa M UeHa ToBapa,
NPEeAOCTABAAESMOro B3aMeH, ONpPeAeAsiioTca Ha MOMEHT BbIHECEHMSA CYAOM
pEelUEeHMUA O 3aMeHe ToBapa.

PACYETHI C TIOTPEBHUTEJIEM B CJIIVUHAE TTPHOBPETEHMW M
TOBAPA HEHAJUIEZKAIIEI'O KAYECTBA

CopaszmepHoe YMeHbIIIeHHE MOKYIIHOM IleHbI TOBapa
(nyHKT 3 cTarbm 27 3axkoHa)

B pacydeTrT NpMHMMaceTca UeHa ToBapa Ha MOMEHT NpeAbABACHUA nm‘pe6u‘reneu
TaxKoro 1pe6039|-mn. a €CcAM OHO AOGpOBOAbHO HE YAOBACSTBOPEC€HO, - HG MOMCEHT
BbIHECECHMWSA CYAOM pPELUCHMA O COPasSMEepHOM YMEHLLUSCHWM NOKYINMHOM LUEHbI.

Pasmep CyYMMbI. NOAASXKALULIEW BLINAGTE, ONPEASASIETCH COorfaulieHUEeM CTOPOH.

B KauyecTBe OfIDEACACHNST PasMeEpPa YMEHbILUESHKS MOKYITHOH HeHblI 7osapa
MOryT ObiTH NPpHHATHI CAeAYOLIne CIoOcCoOnL!:

- ONpEeAEACHME CYMMBbLI NMOAASXKALLEW BbLINAATE MO CPEAHEPLIHOYHOMY Tapudy
Ha YCAYIM MO PEMOHTY MAEHTHUYHOIO (AHAAOIMYHOIO TOBapa) C COOTEBETCTBYIOLMMU
HEAOCTATKaMM;

- ONPEASACHUE CYMMBI NOAAEXALUEH BLINAATE NO NPOUESHTY NOTEPH TOBAPHOIO
BUAAQ MAM NOTPEGUTEABCKUMX CBOMCTE TOBapa B CBA3M C HAAMYMEM COOTBETCTBYIOLLIMX
HEAOCTaATKOE B TOBape:

- BbINAGTA pasHUUbl MEXAY CEe6ECTOMMOCTLIO (OUEHOYHOM CTOMMOCTLIO
TOBapa) HEHAAAEXALUEIO KaYecTBa U 3adBASHHOW PbIHOYHOMW CTOMMOCTLIO AQHHOro
TOoBapa.



PACYETHI C IOTPEBHUTEJIEM B CJIVHAE IIPUOBPETEHUW S UM
TOBAPA HEHA/UIEZKAIIETI'O KAYECTBA

PactopXxeHue AoroBopa po3HUYHOU KYTNMAU-TIPOAGXH
(NYHKT 4 cTtatbhM 27 3aKoHa)

floTpebureab Brpase norpeboBarh:

- BO3BpaT YNAQYEHHOW 3a TOBAP AEHEXHOW CYMMBI;

- BO3MELUEHUE pa3HULbLI MEXAY LEHOM ToBapa, YCTaHOBAEHHOM
AOrOBOPOM, MW LIEHOW COOTBETCTBYIOWEIO TOBapa Ha MOMEHT
AOOPOBOALHOIO YAOBAETBOPEHUSI TpebOOBaHUS MOTPEOUTEAS, @ ECAM
TpeboBaHMe AOOPOBOALHO HE YAOBAETBOPEHO, - HQ MOMEHT BbIHECEHUS

CYAOM pELLEHHS.




